
utexas.edu/nursing

THE IMPACT OF COVID-19 ON SPIRITUAL CARE DELIVERY ACROSS 
HEALTHCARE SETTINGS 

Shilpa Rajagopal1, Jung Kwak2, George Handzo3, and Brian P. Hughes3
1The University of Texas at Austin College of Natural Sciences, 2The University of Texas at Austin School of Nursing, 3HealthCare Chaplaincy Network

BACKGROUND

DISCUSSION

• COVID-19 has exacerbated strains on existing healthcare 
systems, contributing to spiritual and existential crises. 

• This study surveyed healthcare chaplains to explore 1) the 
changes and difficulties that have arisen for patients, 
caregivers, and staff due to COVID-19; and 2) the impact of 
such challenges on chaplaincy practices and delivery of 
spiritual care.

METHODS
• Data were collected from a 2020 online survey of board-

certified chaplains recruited through three major 
professional chaplains’ organizations in the U.S.

• One of six open-ended questions included in the survey 
asked how COVID-19 impacted chaplaincy practice, 
which yielded responses from 236 healthcare chaplains. 

• An inductive line by line approach was used to analyze the 
qualitative data, develop codes, and determine key 
conceptual themes. 

• In light of the pandemic, chaplains have adopted 
innovative and flexible methods to continue facilitating 
healing and spiritual support. 

• As feelings of uncertainty and loss persist, there will be 
an increased need for spiritual care to address unmet 
concerns of patients and families. 

• Policies to mitigate chaplain burnout and foster healthy 
coping should be considered for future 
implementation.

FINDINGS

SAMPLE CHARACTERISTICS
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• Most common work setting for surveyed chaplains was a community 
hospital (n=101), followed by an academic medical center (n=41).

• About 48% were designated to palliative care, ICUs, and/or oncology.


