EDUCATION

Year
2012

2008

1996

1983

1973

Office Phone: (512) 484-4005

Susan Calloway, PhD, FNP-BC, PMHNP-BC, FAANP

E-Mail: susan.calloway@austin.utexas.edu

Institution - City, State

University of Texas Health Science Center
San Antonio, Texas

University of Missouri at Kansas City
Kansas City, Missouri

University of Texas Health Science Center
San Antonio, Texas

University of Texas
Austin, Texas

Graceland University
Lamoni, lowa

THESIS AND/OR DISSERTATION

2008

Degree/Major
Post-Master Nurse Practitioner
Certificate
Family Psychiatric Mental Health
Nurse Practitioner
PhD
Nursing
Post-Master Nurse Practitioner
Certificate
Family Nurse Practitioner
MSN
Nursing Education and Maternal-
Child Health

BSN
Nursng

Barriers to Help-seeking for Psychological Distress Among Students Attending a Rural
University, University of Missouri at Kansas City, Kansas City, Missouri

LICENSURE AND CERTIFICATIONS

July 12, 2012 - June 24, 2027
July 29, 1996 - August 31, 2026

July 1996- Nov. 30, 2027

Nov. 2, 1977 - Nov. 30, 2027

Psychiatric-Mental Health Nurse Practitioner, American

Nurses Credentialing Center

PMHNP

Family Nurse Practitioner, American Nurses
Credentialing Center

APRN, Texas Board of Nursing, FNP,

Registered Nurse, Texas Board of Nursing


mailto:susan.calloway@austin.utexas.edu
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PROFESSIONAL ACADEMIC EXPERIENCE

Year(s)
Aug.2025-
Present

Sept. 2021-
Present

Sept. 2018 —
Aug. 2021

2015 - 2017
2010-2015
2009-2010
2008-2009
2001-2008

1996-1998

Institution

The University of Texas Austin

Texas Tech University Health Sciences Center
Lubbock, Texas

Texas Tech University Health Sciences Center
Lubbock, Texas

Texas Tech University Health Science Center
Lubbock, Texas

Frontier Nursing University

Concordia University Texas

The University of Kansas

Graceland University

Graceland University

PROFESSIONAL PRACTICE EXPERIENCE

Year(s)

2012-Present

2012-2014
2009 - 2012
2001-2009
1998-2001
1996-1997
1989-1996
1983-1989

1980-1982
1977-1979
1973-1976

Organization

Hill Country Psych Assoc, Austin, TX

Summit Mental Health, Austin, TX
Austin, TX

Austin Regional Clinic, Austin, TX
Mosaic Life Care, St. Joseph, MO
Riverbend Health Care System
Atchison, KS.

Austin Regional Clinic, Austin, TX

St. David’s Medical Center, Austin, TX

Central TX Medical Center

Missouri Methodist Hospital, St. Joseph, MO.

Austin-Travis County Health Dept. Austin, TX

Ulleval Sykehus, Oslo, Norway

HONORS/AWARDS/APPOINTMENTS

2021-
Present
2021

Behavioral Health Workforce Advisory Committee

Position/Title

Clinical Professor

Adjunct Faculty/
Professor

Professor

Associate Professor
Associate Professor
Associate Professor
Assistant Professor

Associate Professor,

FNP Program Director
Assistant Professor

Position/Title
Owner/PMHNP

PMHNP
FNP
FNP
FNP
FNP
NICU Charge Nurse

Dept. Manager,
Nursery, OB,
Pediatrics
Designer of Clinical
Ladder Program
Community Health
Nurse

NICU nurse

Chancellor’s Excellence in Teaching Award for the TTU System
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2020 TTUHSC SGA Outstanding PMHNP Faculty Award

2019 TTUHSC SGA Outstanding PMHNP Faculty Award

2018 TTUHSC SGA Outstanding PMHNP Faculty Award

2017 Community Engagement Award, TTUHSC

2017 Community Engagement Award, TTUHSC School of Nursing

2017 Texas Nurse Practitioner of the Year, Texas Nurse Practitioner's Organization
2015 Appointed to the Texas Behavioral Health Integration Advisory Committee
2014 Fellow of the American Association of Nurse Practitioners

2011 AANP Domestic Humanitarian Award

2007 Appointed to the Missouri Mental Health Promotion Committee
2006 Appointed to the Missouri Suicide Prevention Advisory Committee
2006 Selected as researcher for NIH funded Suicide Prevention Research

Institute at the University of Rochester

SCHOLARLY ACTIVITIES

GRANTS, CONTRACTS AND SPONSORED RESEARCH

Extramural - State/Regional

Funded

2020 Self-management Practices Among University Students with a Mental
Health Disorder, Calloway, S. & Young, C.
$9,174 - TTUHSC Bridge Grant & Hill Country Psychiatric Associates
2018 Improving Mental Health in Children Through Training Psychiatric-Mental
Health Nurse Practitioner Students and Faculty in Trauma Focused
Cognitive Behavioral Therapy, Calloway, S. (Principal Investigator),
$57,400.00, CH Foundation

2013 Student Instruction for Evaluating and Accessing Quality Reference
Sources in a Graduate Advanced Nursing Practice Program ,
Calloway, S. (Principal Investigator) $2500 FNU Faculty research
fund
2008 Barriers to Help-seeing for Psychological Distress Among Rural College
Students, Calloway, S. (Principal Investigator) $1750 Sigma
Theta Tau International Grant for Dissertation
2006 Development and Testing of the Help-seeking for Psychological Distress
Inventory, Calloway, S. (Principal Investigator) $1000 Graduate
Women’s Council University of Missouri Kansas City
2004 High Risk Behaviors of Female Teens Attending a Family Planning Clinic
in Northwest Missouri, Calloway, S. (Principal Investigator).
$1125 Sigma Theta Tau grant

RECENT RESEARCH COMPLETED

Calloway, S. & Young, C. Self-management Practices Among University Students with a Mental
Health Disorder (Fall of 2020-Fall 2021)

Calloway, S., Hilliard, W. & Jimenez, R. Stakeholder Perceptions of Student Learning via
Telemental Health Clinical Experiences (Spring 2021- Fall 2021)

PUBLICATIONS
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Published Book Chapters (Peer Reviewed) - National

Young, C., & Calloway, S. (2015). The college bound student with a mental health disorder.
Caring for the Vulnerable (4th ed.) (4th ed.). Burlington, MA.

PROFESSIONAL JOURNALS

Young, C., Calloway, S., Kim, N. (2023). Transition practices of college students
with a mental health disorder, Health Care Transitions, Vol 1,
https://doi.org/10.1016/j.hctj.2023.100020

Calloway, S., Hilliard, W. & Jimenez, R. (2022). Stakeholder perceptions of the efficacy, barriers
and facilitators of telemental health clinical experiences during COVID for nurse practitioner
students. Journal of the American Association of Nurse Practitioners, 34(11),1216-1224.
doi: 10.1097/JXX.0000000000000776. PMID: 36367241.

Calloway, S., Guenther, J. & Merrill, E. (2021).5-Step guide for performing physical exams
via telehealth, Clinical Advisor, June 2, 2021.

https://www.clinicaladvisor.com/home/topics/practice-management-information-center/5-
step-quide-physical-exam-via-telehealth/

Guenther, J., Branham, S., Calloway, S., Hilliard, W., Jimenez, R. & Merrill, E.

(2021). Five steps to integrating telehealth into APRN curricula,
The Journal for Nurse Practitioners, 17 (3), 322-325.

Young, C. & Calloway, S. (2020). Assessing mental health stigma: nurse practitioner

attitudes regarding managing patients with mental health disorders, Journal of the
American Academy of Nurse Practitioners, March, 2020. doi:
10.1097/JXX.0000000000000351.

Calloway, S., Jimenez, R. & Lavin, D. (2019). Depression and chronic illness. American
Nurse Today, 14(8), 1-24.

Calloway, S., Young, C. S., Ward-Smith, P., & Paulsen, L. (2017). Management of mental
disorders in primary care: The impact of case-based learning on nurse practitioner student

role perception and stigmatizing attitudes. Nurse Education in Practice, 25(7), 43-49.
doi:10.1016/j.nepr.2017.04.009

Polcher, K., & Calloway, S. (2016). Addressing the need for mental health screening of newly
resettled refugees: a pilot project. Journal of Primary Care and Community Health, 7(3), 199-

203. doi: 10.1177/2150131916636630. https://pubmed.ncbi.nlm.nih.gov/26944513/
Young, C. C., & Calloway, S. (2015). Transition planning for the college bound adolescent with a

mental health disorder. Journal of Pediatric Nursing, 30(5), e173-e182.
doi:10.1016/j.pedn.2015.05.21.

Calloway, S. & Young, C. (2014). Searching for an answer: faculty strategies to ensure
advanced practice nursing student ability to select quality reference sources to guide
clinical decision making. Journal of Nursing Education & Practice,
4(11),d0i:10.5430/jnep.v4n11p119

Calloway, S. J. (2013 ). More than coincidence. The Journal of Christian Nursing,
30(2), 76.


https://doi.org/10.1016/j.hctj.2023.100020
https://www.clinicaladvisor.com/home/topics/practice-management-information-center/5-%09step-guide-physical-exam-via-telehealth/
https://www.clinicaladvisor.com/home/topics/practice-management-information-center/5-%09step-guide-physical-exam-via-telehealth/
https://pubmed.ncbi.nlm.nih.gov/26944513/
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.5430%2Fjnep.v4n11p119?_sg%5B0%5D=q4g3qBue4G_GdaPIij1-orYrCfgZc774EJQgEwJAJZb6l2KQeKf4jLBMjiy1rCX1OVlQ9SsNB4aPMY9Wt1S69rKNXw.81tweyj_C8F1jZeB2jlAQzYU41y3VbsQvwZ0fT32BXn-N9pPUfVs5nbjOjYRiz_GdiRIxsUGrjb0tgQVAr_Mog
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Calloway, S. J, Kelly, P. J. & Ward-Smith, P. (2012). Barriers to help-
seeking for psychological distress among rural college students. The Journal of
Rural Mental Health, 36(1), 1-3.

Calloway, Susan J. (2011). My most memorable patient. Nursing for Women’s Health
Journal, December-January, 12, 551-552.

Calloway, Susan J. (2009). The effect of culture on beliefs regarding autonomy
and informed consent. The Journal of Cultural Diversity. 16(1).

Calloway, Susan J. (2007). Mental health promotion: Is nursing dropping the
ball? Journal of Professional Nursing, 23(2), 105-109.

PRESENTATIONS

(Non-Peer Reviewed) — State

Calloway, S. Contact Lubbock Suicide Prevention Conference. “The Mental Health Crisis on
College Campuses: Trends, Risk Factors & Interventions,” Invited (2018)

Calloway, S., Pathways to Hope, health Collaborative of Bexar County, San Antonio, TX, "A
Roadmap for Success the College Bound Adolescent with a Mental Health Disorder," Invited.
(August 11, 2017)

Calloway, S.J. “Developing sustainable health care initiatives in Haiti.” Lecture conducted for
Concordia University, Austin, TX. Invited (Feb. 2011).

Calloway, S.J. “It's okay to ask.” Lecture conducted for Concordia University, Austin, TX. Invited
(April 2010).

Calloway, S.J. (March 29, 2007). “Suicide prevention in college students. Lecture
conducted for Sigma Theta Tau Pi Eta Chapter, Graceland University,
Independence, MO. Invited (Oct. 2018).

Calloway, S.J. When Exercise, Good Nutrition and Prayer are not Enough. Coastal Bend Mission
Center Annual Retreat. Lecture conducted from Camp Sionito, Bandera, Texas. Invited.
(February 16, 2013).

(Non-Peer Reviewed) — Local

Calloway, S. & Merrill, E. (2017). OLLIE. “Maximizing your mental health during the
holidays and beyond”. Invited. (December 2017)

Calloway, S., School of Nursing, University of Texas, Austin, University of Texas, Austin,
"Geriatric Assessment," Invited. (November 2015)

(Peer Reviewed) — International

Lavin, D. (Presenter & Author) & Calloway, S.(Author). "Improving Mental Health of Adolescents
Living With HIV In Swaziland: a Cooperative Project Incorporating Capacity Building and
Experiential Learning for Graduate Students”, Poster presentation at the Global Health and
Innovation Conference, New Haven, CT. April 14, 2019)

Hobbs, S.(Author & Presenter) Straker, M. (Author & Presenter) Urban, L. .(Author & Presenter)&
Calloway, S.(Author & Presenter). "Trauma focused screening and CBT with adolescents

living with HIV in Swaziland.” Poster poster presentation at Psych Congress, Orlando, FL.
(2019)

Young, C. (Presenter & Author), Calloway, S. (Presenter & Author), 28th International Nursing
Research Congress, Sigma Theta Tau, Dublin, Ireland, "Mental health stigma and practice
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patterns among nurse practitioners," Accepted. (July 2017)

Podium (Peer Reviewed) — National

Kim, N., Young,. & Calloway, S. (2024). “Mental Health Transition Practices in College
Students with and without Previous Suicide Attempts: An Exploratory Analysis.”
International Healthcare Transition Research Symposium. [Podium Presentation]

Young, C.S. & Calloway, S. J. (2021, October 27). "Transition Experiences of College Students
with a Mental Health Disorder.” International Healthcare Transition Research Virtual
Symposium. [Podium Presentation]

Young, C.S. & Calloway, S. J. (2021, October 7-9). “College Students Coping with a
Mental Health Disorder’. American Academy of Nursing Health Policy Conference,
Washington, D.C. [Poster Presentation].

Calloway, S. J. & Young, C.S. (2021, June 15-19). Coping during COVID:
experiences of college students with a mental health disorder, Psychiatry Update,
Medscape Virtual Conference. [Poster Presentation].

Calloway, S. & Young, C. (2021). “Coping During COVID-1 : Experiences of College
Students with a Mental Health Disorder.” Pri-Med Psychiatry Virtual Conference.

Calloway, S.J. & Merrill, E. (2021). “Mock TeleECHO © Clinics as a Force Multiplier
in Nurse Practitioner Education, NONPF.” The National Organization of Nurse
Practitioner Faculties Annual Conference, Virtual. April 24, 2021.

Calloway, S.J. (2020). “The Telehealth Tsunami and Implications for NP Education.” National
Organization of Nurse Practitioner’s Special Topics Conference. Virtual November 4, 2020.

Young, C. C., & Calloway, S. J. (2019). “Transition Planning for College-Bound Young with
Mental Health Disorders: A Toolkit for Primary Care Providers.” Presentation at the 11
Annual Health Care Transition Research Consortium, Houston, Texas, October 23, 2019.

Calloway, S., National Organization of Nurse Practitioner Faculties Annual Conference,
NONPF, Indianapolis IN, "Community Engagement through a Telehealth and Rural

Practice Development Course,"," published in proceedings, Accepted. (April 20, 2018)

Calloway, S. (Presenter & Author), Young, C. (Presenter & Author), National Organization of
Nurse Practitioner Faculties, Washington, D.C., "A case-based educational strategy
shows potential in decreasing mental health stigma among nurse practitioner students,"
Accepted. (April 2017).

Calloway, S. (Presenter & Author), Annual American Academy of Nurse Practitioner's
Conference, New Orleans, Louisiana, "Is your office prepared? Developing an action plan
for mental health referrals," Accepted. (June 2015)

Calloway, S. (Presenter & Author). National Organization of Nurse Practitioner Faculties,
Denver, CO. “The nuts and bolts of development a mental health resources action plan by
NP students. Accepted. (April 2014).
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(Peer Reviewed) — State

Calloway, S. ((Presenter & Author), Texas Nurse Practitioners 35th Annual conference Dallas, TX

“Managing Anxiety and Depression in Older Adults” (September 2025)

Calloway, S. (Presenter & Author). Psychiatric Advanced Practice Nurses 2" annual conference,
Austin, TX. Challenges in Managing Older Adult Mental Health (March 2024)

SERVICE

Calloway, S. ((Presenter & Author), Texas Nurse Practitioners 33 Annual conference Dallas, TX
"The Art of Being a Terminator” (September 2023)

Calloway, S. (Presenter & Author), Texas Nurse Practitioners 33 Annual conference Dallas, TX,
“Long COVID, A Diagnostic and Management Challenge” (September 2023)

Calloway, S. (Presenter & Author), Texas Nurse Practitioner’'s 32" Annual conference (on-
line)."Help for the Healer; Practice Skills for Promoting Resilience" (October, 2022)

Calloway, S. (Presenter & Author), Calloway, S. (Panelist ), 25" Annual Nurse Practitioners
Conference, Lubbock, TX, "Telehealth in the COVID Pandemic and Beyond” (March
2023)

Calloway, S. (Presenter & Author), Texas Nurse Practitioners 31st Annual Conference,
Dallas, “A Double-edged sword: chronic iliness and depression” (September 2019)

Calloway, S. & Gilmore, B. (Presenters & Authors), Texas Academic Advisors for Health
Professions Students Annual Conference, TAAHP, Lubbock, “Key factors in promoting
success in students with mental health disorders” (February 2019)

Calloway, S. (Presenter & Author), Texas Nurse Practitioners 30th Annual Conference,
Texas Nurse Practitioners, Dallas, “A win-win situation: improving healthcare through
nurse practitioner led innovations In telehealth” (September 2018)

Calloway, S. (Presenter & Author), Texas Nurse Practitioners 28th Annual Conference,
Texas Nurse Practitioners, San Antonio, "Anticipatory guidance for the college bound
adolescent.," (September 2016)

PROFESSIONAL

2021-Present Texas Behavioral Health Workforce Committee

2021- Present  Texas Nurse Practitioners Board Member, Secretary 2024-2025

2020- 2022 Texas Nurse Practitioners Association — Nominating Committee, Chair
2019-2021 National Organization of Nurse Practitioner’s Telehealth Steering Committee
2018-2020 Texas Nurse Practitioners Association —Mental Health Advisory Committee

2018-Present American Academy of Nurse Practitioner’s Telehealth Steering Committee
2015 - Present  The Journal for Nurse Practitioners, Reviewer,

2015 - Present  Journal of Pediatric Nursing, Reviewer,

2014 - Present  Journal of the American Association of Nurse Practitioners, Reviewer

2013 - 2016 Texas Behavioral Health Integration Advisory Commission, Committee Member.

2015 -2019 Texas Nurse Practitioners, Education Committee Member.
2016 - Present  Texas Psychiatric Mental Health APRNs. Founding Board Member

PusBLIC

Spring-Summer COVID on-line support group through TTUHSC students to select populations in
2020 DFW, East Texas and Lubbock



2017- 2019
2016 - 2019

2016 - Present

2014 - Present

UNIVERSITY

2018-2021
2018 - 2020

2015 -2019

COLLEGE/SCHOOL

2019-2021
2017 -2021
2015 - 2021

DEPARTMENTAL
2015 - 2021
2016 - 2021
2017 - 2021
2017 - 2021
2016-2019
2016 - 2017
2017- 2021
2017 - 2021
2015 - Present
2015 - 2016
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NAMI Walk Team Organizer

Baylor International Pediatric AIDS Initiative Swaziland, Mbabne. Developing
collaboration in proving mental health care to adolescents in Swaziland.

Psychiatric Advanced Practice Nurses of Texas, Austin, Texas. Founding Board
Member.

Orma's Orphans- NGO in eSwatini (formerly Swaziland), Austin, TX. Chairman of
the Board

Global Mental Health Task Force Coordinator & Chair

TTU System Mental Health Advisory Committee. Committee
Member.

Mental Health Coalition-TTU System. Founder & Chair

TTUHSC SON telehealth integration task force chair

Developed PMHNP BSN to DNP program. DNP Program Chair
Developed MSN psychiatric-mental health nurse practitioner program.
Program Chair.

Advanced Practice Nurse Practitioner Preceptor Committee. Committee Member.
Advanced Practice Registered Nurse Committee.

BSN to DNP. Committee

Coordinating Council. Professional Development Council Representative
Professional Development Council

Coordinating Council. MSN Representative.

Program Director Committee Member

Global Health Committee. Committee Member.

Graduate Program Research Committee. Committee Member.

Master of Science in Nursing (MSN) Council. Secretary.



2015 - 2016
2018 - Present
2016 - 2018
2017 - Present
2017 - 2018

PRACTICE

2012 - Present
2012 - 2015
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Master of Science in Nursing (MSN) Council. Committee Member.
Mental Health Advisory Committee. Committee Member.

Mental Health Coalition. Committee Chair.

Professional Development Council. Committee Member.

Professional Development Council Task Force for revision of practice criteria.
Committee Member.

Hill Country Psych Associates (PMHNP/owner - Psychiatry).
Summit Mental Health (PMHNP (contracted) - Mental Health).

PROFESSIONAL MEMBERSHIPS

2016 - 2021
2016 - 2021
2014 - Present
2015 - 2021
2011 - Present
2010 - 2021
2010 - 2019
2009 - Present
2009- Present
2007 - Present
2016 - 2021
2017 - 2021

American Nurses Association (ANA).

Texas Nurses Association (TNA).

Fellow of the American Association of Nurse Practitioners (FAANP).
Sigma Theta Tau

Psychiatric Advanced Practice Nurses of Austin (PAPNA).

National Organization of Nurse Practitioner Faculties (NONPF). Member.
Texas Rural Health Association (TRHA). Board Member.

Austin Area Nurse Practitioner Association (AANPA)

American Academy of Nurse Practitioners

National Rural Mental Health Association (NRMHA)

American Telemedicine Association

Psychiatric Advanced Practice Nurses Texas. Founding Board Member.



